
 
 
 

CARERS SERVICE 
Frequently Asked Questions 

 
 
Q1.  Am I a carer? 
 
You may not think of yourself as a carer but if you look after someone, such as 
your spouse, a friend, relative or a neighbour, who would find it difficult to cope 
without your support, then you are a carer.  This may be due to age, a learning or 
physical disability, sensory impairment or mental illness, autism, dementia, or 
substance misuse. 
 
The term ‘carer’ doesn’t always mean a paid professional care-worker. 
 
 
Q2. I’m a carer, am I entitled to any benefits? 
 
Carers can access a range of benefits to help them support the person they look 
after.  Speak to our Welfare Rights Team on 01922654439. 
 
 
Q3. What is a carer’s assessment? 
 
A carer’s assessment is your opportunity to tell us about the things that could 
make caring easier for you.  If you provide a lot of care on a regular basis to a 
relative, or friend, and your caring role is having an impact on your life, you have 
the legal right to ask us to carry out a carer’s assessment.  You can discuss what 
help you need with caring and any help that would maintain your own health and 
caring balance with other aspects of your life, like work and family. 
 
 
Q4. When can I request a carer’s assessment? 
 
You can ask us to carry out a carer’s assessment if you provide regular care for a 
friend or relative, or intend to.  If you are caring for a disabled child, your needs as 
a carer will be considered as part of the needs of the child. 
 



 
Q5. How can I request a carers assessment? 
 
Via the First Stop Shop on 01922 650000.   
Or where there is an allocated social worker contact the Initial Intake Team on 
08451112922.  
 
 
Q6 What help can I get if I am caring and working 
 
Combining paid work and caring can be difficult and there is a growing recognition 
of the need to provide more support to help these carers.  Taking on caring 
responsibilities should not mean that you automatically think you have to give up 
work.  You may also be entitled to certain benefits. 
 
Q7. What are my rights as a carer? 
 
If you’re working as well as caring for someone, you have the right to request 
flexible working arrangements to help you to fulfil your responsibilities. 
 
Flexible working can mean working part-time (when you choose your working 
hours), compressed hours (working your contracted hours over fewer days), job-
sharing or home working. 
 
You have the right to make one request for flexible working each year.  Your 
employer must consider it but does not have to agree to it. 
 
Q8. Can carers get direct payments? 
 
Carers can sometimes get direct payments – money to arrange their own carer’s 
services.  For more information talk to your adult care services worker when you 
have your carer’s assessment or contact the Initial Intake Team on 08451112922, 
or you can email the team on initialintake@walsall.gov.uk 
 
 
Q9. Can I claim carer’s allowance? 
 
Carer’s allowance is a benefit to help people who look after someone who is 
disabled.  You don’t have to be related to, or live with, the person you care for.  
For more information visit the Gov.UK website. 
 
 



 
 
Q10. Are there any support organisations I can talk to? 
 
There are several support organisations for carers  who can offer advice, 
information, practical and emotional support to carers.  They can also put you in 
touch with other carers who will understand your situations.  For more 
information visit www.walsall.gov.uk, alternatively contact: 
 
Carers Centre - 
(Asian Group, Holiday Grants, Emergency Response Service) 01922 610810  
Carers Direct       - 0300 123 1053 
Carers UK        - 0808 808 7777 
Dementia Cafes delivered by Accord    - 0300 111 7000 
Dementia Advisors based at the Age UK Shop  - 01922 638825 
Carers Emergency Response Service (up to 72 hours)  - 0800 148 8920  
(delivered by Sevacare)    
 
Q11. How can I get a break from caring? 
 
Carers who have regular breaks are more likely to be able to care for longer and 
stay fitter and healthier.  Find out more by contacting the Carers Centre. 
 
 
Q12. What if the person I care for doesn’t want me to get support? 
 
Our services are confidential – you don’t need to have the permission from the 
person you care for to access them.  We can work with you to find the best way to 
support. 
 
 
Q13. How do I get help in an emergency? 
 
The carers emergency response service gives carers the reassurance that if an 
emergency occurs, the person they care for will be looked after for up to 72 hours.  
Joining the scheme is open to any carer who looks after someone who lives in 
Walsall.  The service is run by Sevacare.  Find out more by contacting 
08001488920. 
 
 
 
 



Q14. Who else should I tell if I become a carer? 
 
When you become a carer it is really important that you talk to your GP and let 
them know that you care for someone else.  It is also important that you can talk 
to your doctor about your own health needs as caring can be emotionally and 
physically demanding.  Your GP practice has to keep a record of carers who are 
registered with their practice as this makes sure that they know you are a carer 
and will offer you the advice and support you need. 
 
Q15. My husband/wife/friend has dementia now, what do I do? 
 
A Dementia Advisor can provide you with some useful information on what 
services and support are available to you by contacting Age UK on 03001117000. 
 
There are 7 Dementia Cafes across Walsall where you can take the person you 
care for.  For more information contact 03001117000. 
 
If the person that you care for has to go into hospital then you will be provided 
support by Dementia Support Workers who are situated within Manor Hospital.  
Make a note of asking the hospital staff for their contact details. 
 
Q16. I know a young person who cares for a family – do you support young  
carers? 
 
This service is delivered by Sandwell Young Carers who can be contacted on 
07833444167 or 0121 525 7667. 
 
 


