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You can now

WALSALL CARERS CENTRE
- STILL HERE!

As you will by now know, Walsall Council have awarded the new Carers contract to 
another provider - Forward Carers managed by Midland Mencap.  After 25 years, this is 
obviously a disappointment to us, however as we are a Registered Charity and Limited 
Company we intend to continue independently.

We will continue to support Carers in Walsall alongside the new provider for as long as 
finances allow us, and look to provide a level of knowledge, support and expertise that 
the new provider may lack in Walsall initially.

Our office in The Crossing at St. Paul’s will continue to be a walk-in centre for Carers 
whether it be for advice or just a chat or call us on 01922 610810. Our Support 
Groups will also continue as normal, for the foreseeable future. 

We will continue to be called Walsall Carers Centre whilst the new provider will be 
Walsall Carers HUB and will be based at 17 Lichfield Street, Walsall.

YOUNG CARERS NEWS

Young carers continue to grow and thrive through the range 
of face to face, and virtual support given to them. The groups 
celebrated the Jubilee with an Indoor Street Party, while the 
younger group also enjoyed a bowling trip over the Easter break.

The older group are excited for their Summer trip to London, 
including a sightseeing river cruise and tour of the London 
Dungeons, the younger group are looking forward to their trip 
to Warwick Castle.

We would like to extend our thanks to The Mid Counties 
Cooperative for their continuing help and financial support 
without whom, these outings would not be possible.

We would also like to thank The Longhurst Group, formerly 
Beechdale Housing, for their financial support towards the 
provision of our Young Carers Support Worker, Jordan. 

A big thank you from all the Young Carers.
FORTH COMING EVENT

Walsall Carers Centre AGM - Wednesday 14th September 2022 

The Carers Centre invite you to attend their annual general meeting, 10.30am - 12pm. 
Our AGM this year is more important than ever, and we strongly ask for your support 
and attendance at this event. 

Having lost the contract from Walsall Council, we need to ensure that we are filling in 
gaps in the service that you as Carers need and that the new providers are not supplying. 

What matters to you as a Carer that is not forthcoming at present?  We may not be 
funded by the Council, but we can still make a difference to the Carer’s in Walsall. Come 
and give us your thoughts and ideas.

CARERS OUTING TO
THE BOTANICAL GARDENS

Carers enjoyed their summer outing to Birmingham Botanical Gardens 
in July.  Some 50 Carers were able to wander around the gardens and 
enjoyed looking at the selection of plants in the conservatories.  We 
were lucky with the weather as it had cooled down a little after our 
heatwave.
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PASS IT ON FURNITURE STORE

Based at Bentley Activity Centre, Wilkes Ave, WS2 0JN
We need your donations to help people in need, call us to donate on 01922 474684

WE COLLECT FOR FREE 

Pre-loved Furniture - Brand New Beds
Open: Monday & Wednesday 10.00am - 4.00pm & Friday 10.00am - 2.00pm

Browse stock: www.passiton.store 

RETHINK MENTAL ILLNESS  
Black Country Support After Suicide Service

Support for next of kin and close family members bereaved by suicide in
the Black Country of any age including children and young people.

They provide:
l Person-centred emotional and practical support to help you cope with all
     aspects of grief.
l Bereavement counselling
l Bereavement peer support groups

To find out more about the service, or to make a referral for yourself or someone
else - please contact them on: 
Email: blackcountrysupportaftersuicide@rethink.org  Call 0800 008 6516  
Webpage: www.rethink.org/blackcountrysupportaftersuicide 

DEBT ADVICE SERVICE
Old Hall People’s Partnership

l Providing free confidential support

l Our advisor is a qualified member of the Institute of Money Advisors and a Debt Relief
    Order Intermediary

l Worried about debt - we can help

l Negotiate with creditors, Create a financial statement, Agree a debt management plan,    
    Discuss and agree your best options

l Additionally we can assist with sourcing the best tariff for utilities

Call 01922 474684 to book an appointment or for more information.
Old Hall People’s Partnership, Wing Close, Bentley, Walsall WS2 0LS

Carefree is a not-for-profit organisation that arranges for vacant rooms in more than 130 hotels 
to be offered free to carers and a plus one on a B&B basis for up to 3 nights, while cottages can 
be booked for between four and seven nights.

Carers UK, a charity whose annual surveys provide a stark insight into the lives of Britain’s 
unofficial carers say in their State of Caring Report that 72 per cent of carers who responded 
had not taken a break during the pandemic. While it is convenient to blame Covid, this is a long-
standing problem, the charity reported that 25% respondents had not had a day off in five years.

To qualify for a break, you must be:  Aged 21 or over, full- time unpaid carers (35+ hours per 
week) able to arrange interim care, able to pay extras (admin fee, transport, food, travel insurance 
etc) Please note: only one carer per household can sign up with Carefree. To access Carefree, you 
must have a valid email address.

A number of our own carers have already taken advantage of this opportunity for a short break 
and upon return have highly recommended this service. 

www.carefreespace.org 

LOAN SHARKS

What is a Loan Shark?

A money lender has to be authorised by the Financial Conduct Authority (FCA) to lend money 
legally. Money lenders who aren’t authorised by the FCA are breaking the law. They are known 
as loan sharks.

Loan sharks often work from home, charge very high interest rates and don’t give you much 
paperwork to confirm the arrangements they have made with you. A loan shark usually has lots 
of customers and lends money like a business, but their lending is illegal.

Loan sharks often take other illegal action to collect money they have lent you, such as threatening 
violence or taking away your credit cards or valuables, in extreme cases, they have been known 
to force non-payers into prostitution and drug dealing.

If someone who has lent you money threatens you or is violent, contact the police straight 
away. Not all lending needs to be authorised by the FCA - for example, informal, one-off loans     
between friends or family aren’t against the law. If you are not sure if a loan needs to be authorised 
by the FCA, get help from your nearest Citizens Advice.

You can find out if a money lender is authorised by checking the register
on the FCA website at www.fca.org.uk

If you think a money lender is operating without being FCA authorised, you can speak in 
confidence to the Illegal money Lending Hotline 0300 555 2222  Email: reportaloanshark@
stoploansharks.gov.uk


