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M   E   D   I   C   A   L 

PRG Meeting Tuesday 9th August 2022, 11.30am 
 
Present: Carly Sutton, Susan Hammerton & Ann Ray 
 
Absent: Carol Spinks, Anne Willoughby, Phillip Steadman 
& Mary Friend  
 
 

1. COVID-19  
 
Carly informed the PRG that while government guidelines 
state that there is now no longer isolation rules, if any 
surgery staff have covid, they are not allowed to attend the 
surgery. If well enough then they can work from home. This 
is having an impact on staffing which we are trying to 
manage the best we can. We are also asking patients to 
continue to wear a mask when attending the surgery. Staff 
are also asked to wear masks when moving around the 
surgery but when sat at a desk, they can remove it. All 
clinical staff are encouraged to wear masks also when 
seeing patients.  

 
 

2. Surgery staff update 
 

Carly informed the PRG of a few staff changes. We 
unfortunately lost Eve our receptionist but have a new lady 
called Karen who has joined the team and is settling in well. 
We also have a new trainee Doctor Dr Sadhra who is very 
nice and settling in well. Dr Fadi finished his placement and 
left but is due to come back in September as a salaried GP 
which is great news. We have also welcomed Dr Shah back 
in to surgery following her being unwell and only doing 
telephone clinics through COVID.  
 
 
 



 

 

 
3. PCN Staff update 
 

We have a new PCN pharmacist here now every Thursday, 
Millie. She is dealing with all medication queries for patients, 
including new patients, hospital discharge/consultant 
medication changes and along with any medication safety 
alerts we get. This is a huge help to the surgery’s prescribing 
team. We also have a Physio joining us in September who 
will be able to see patients with any local muscular/joint 
problems to offer them help and advice.   

 
 

4. Walsall new build update 
 

Things are going well with the new site build and all on track 
for opening July 20323. Carly will keep the PRG informed of 
any developments on this. 

 
 

5. Annual patient survey  
 

Its time again to carry out the annual patient surgery on a 
random 100 patients. See attached proposed survey. It is the 
same survey as last year. The management at the surgery 
thought it would be a good idea to use the same survey as 
last year so we have a direct comparison. We are just 
waiting for the other sites PRG’s to confirm that they are 
happy with it as the surgery would like them all to be the 
same. Once confirmed, Carly will print some off and the 
surgery staff will start giving them out to patients to complete 
and give back for the surgery to collate the results. The PRG 
are happy for any changes to be made by Carly and the 
surveys given out, if the other PRG’s have any questions that 
they would like adding to it. We will meet later on in the year 
to discuss the results.  
 

 
6. Flu clinics  

 
The surgery have 3 all day flu clinics set up for 4th, 6th and 
11th October. Ann and Sue have kindly offered to attend the 
surgery for an hour during a flu clinic to give out some 



 

 

surveys. If any other PRG members are happy to come in for 
a short time, please inform Carly. We are unsure of when the 
home visits for flu vaccines will be done this year but will be 
done before November.  

 
 

7. GP / Nurse Prescriber appointment system 
 

The Surgery has recently changed the appointment system 
for Doctors and Nurse Prescribers. Patients now get the 
choice of either a telephone appointment or a face to face 
appointment at the surgery. The surgery has had positive 
feedback so far on this.   

 
 

8. A.O.B 
 

Carly informed the PRG that from September, the Advanced 
Nurse Prescribers will be able to issue sick notes. This will 
be a huge help 
 
 
 
Next meeting TBC for November 2022 
 
 

 
 
 

 
 

 

 

 


