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M   E   D   I   C   A   L 

Tuesday 8th March at 11am 
 
Attendees: Carly Sutton, Ann Ray& Susan Hammerton 
 
Apologies: Carol Spinks, Phillip Steadman, Anne 
Willoghby, Mary Friend  
 
 

1. COVID-19  
 
Carly informed the group that we are no longer offering the 
covid vaccines here at Mossley Surgery but people can still 
have a vaccine at Sycamore House and also at a number of 
local chemists, or people can call 119 for an appointment. 
We are unfortunately still having to deal with lots of staff 
sickness due to covid as the guidance regarding not having 
to isolate does not apply to healthcare staff. We are also still 
asking all patients and visitors to wear a face covering when 
attending the surgery.  

 
2. Surgery staff update 

 
Unfortunately Rob Nelson our paramedic has left us for a 
new job closer to home. We still have visiting paramedics 
that provide home visits to patients, Craig and Jo. We also 
have a new receptionist, Eve. Eve will be full time working 4 
full days. She started in January and is settling in well. 

 
3. PCN Staff update 

 
As mentioned above, Craig and Jo are our 2 PCN 
paramedics working for Mossley. They are both full time and 
are settling in well. 

 
 

 



 

 

4. Walsall new build update 
 

The demolition work has started at the site where the new 
building will be. The estimated completion of the build is July 
2023. 

 
5. Annual patient survey results and action plan 

 
The PRBG and Carly decided on some action points 
following on from the patient survey results. See separate 
action plan for details 

 
6. Newsletter 

 
Deferred to next meeting 
 

7. AOB 
 

Sam Hardwick will be returning to work in April following her 
maternity leave. She will work at Mossley Mondays, 
Tuesdays and Wednesdays and will job share with Carly. 
 
 
 
 
Next meeting TBA May / June 2023 

 
 

 
 

 

 

 


