
 

Mossley and Dudley Fields  

PRG Meeting 12th November 2019  

Minutes   

 

In attendance: Sam Hardwick (Locality Manager), Ann Ray (Chair), Sue 

Hammerton and Mary Friend  

1. Apologies 
Carol Spinks and Phil Steadman  

 

2. Minutes of last meeting 
Read out and agreed  

 
3. Matters Arising 

3a. Hub and extended hours 
SH reminded all members of the group about the extended hub 

and advised leaflets are available and posters displayed in 
reception.  The Hub number is only given out to patients when 

all of our emergency appointments have been taken up and 
patients would like to see a GP.  As well as offering the Urgent 

Care Centre if they feel the problem is urgent.  
 

3b. Long term plan 
SH advised that the PPLG discussion about the long term plan 

had been posted out to them previously and all agreed had 

received them.  Unfortunately we missed the deadline date for 
feedback as we were only sent the email the day before the 

deadline.  There were no comments to add from the Group on 
this topic.  

  
3c. Flu update 

SH advised that the walk in flu clinics this year had had a good 
attendance rate and we hit quite a high percentage of patients 

in the first two clinics. We will continue to do these for the 
coming years as they had been so successful.   



3d. Cancer awareness day feedback 

SH advised that as much as this awareness day was advertised 
ie- poster on every door, TV screen, jayex board etc there was 

not much of a turn out for this event. Maybe for future we will 
hold a joint awareness day as done previously with multiple 

specialities not just specific to one to be able to cover more 
topics.   

 
4. Practice Manager Update 

4a. Staff 
SH advised that we have had one member of the reception team 

leave us at the beginning of September and we have started to 
recruit for a replacement.  

 
4b. Christmas Hours  

SH advised that we will still be open normal surgery hours on 

Christmas Eve and New Years Eve but will be closed on 
Christmas Day, Boxing Day and New Years Day.    

4c. Waiting time for appointments 
SH advised that the waiting time for an appointment is 

approximately 6 days on average.  An audit is done every week 
of the 3rd available appointment and the waiting time on 

average is around 6 days.  There was a comment made to state 
that someone had called to book an appointment as was told 2 

weeks wait.  SH was a little shocked at this as there has not 
been a 2 week wait for an appointment for a very long time. 

Offered to show the 3rd available appointment audit log but 
happy with explanation.  

 
5. Suggestion Box  

There were 2 suggestion slips in the suggestion box which were 

about the telephone system and the amount of time it can take 
for someone to pick up the phone or having to press so many 

numbers for different options. SH advised that there had been 
some reported problems from patients which were feedback to 

the telephone company and they have altered the way the lines 
connect to the surgery just this week which should help with the 

queuing system on the phone.  Will wait to see if receive 
anymore feedback from patients now the changes have taken 

place.  
 

6. Survey Update 
Unfortunately not all surveys are completed as of yet.  As of 

today we needed 20 more to complete the 100 total.  Aiming to 
get these completed by the end of the week. Once they are all 

done they will be collated and then will need to meet up with a 

couple of the PRG members to go through the score points and 



find areas where we need to improve etc.  AR offered to come in 

to help with this so SH will get in touch once the questionnaires 
have been collated.   

 
Chairperson Update 

No update  
 

7. Newsletter 
SH advised we need to arrange for another newsletter perhaps a 

winter edition and needed soon.  SH advised will get some tips 
and health advice from the GP to put in.  SH mentioned to 

maybe put in about the non-attendance rates again as this is 
still an issue so this will be  

 
8. Any Other Business 

Nil  

 
9. Date of next Meeting Tuesday February 11th 2020 


