
 

 

 

PRG Meeting 20.8.2019 

Minutes  

Present:  Ann Ray (Chair), Carol Spinks, Mary Friend, Sue Hammerton, Sam Hardwick (Locality 

Manager)  and Julia Moore (Deputy Practice Manager)    

Apologies:  Anne Willoughby 

1. Cancer Awareness Day  29.8.2019 

The cancer awareness day has been booked for 29.8.2019 12-2.00pm.  We have invited 

the bowel screening, breast screening and cervical screening coordinator as well as the 

One You Service for Walsall.  Unfortunately there may not be a member of the PRG 

available on the day.  

 

2.  Self-Care Information  

It was discussed with the group the new self care programme which is aimed at trying to 

reduce the amount of money spent on medications in the NHS when they can be 

brought from over the counter at a fraction of the cost.  The group were shown the 

posters that have been put up in reception.  It also advertises the need for patients to be 

able to go to their pharmacist for help instead of the GP surgery for minor ailments.  All 

agreed that this was a good procedure.  It was asked that if they have patients that make 

comments around this topic then they could promote the pharmacist or self care over 

the counter options.   

 

3.  season setting up of clinics 

Clinics for Flu’s have been set up for 25.9.2019  7.30-12.00 and 1.30-5.30 for walk in 

clinics  Tuesday 2nd October booked appointments 7.30-11.30  and 1.30-5.30. It was 

asked if there would be anyone from the PRG free on these days to be able to come to 

help direct patients, hand out leaflets/surveys, promote the PRG etc.  Will speak to Sam 

if anyone is able to come to support.  

 

4.  Digital first Primary Care 

The surgery has received information about trying to work more digitally in the NHS with 

regards to prescriptions, appointments consultations etc.  Perhaps the use of Skype or 

video calls to doctors in the coming years.  There is a consultation on this where further 



information can be found online. It was asked if anyone wanted to obtain the address to 

look into this further to speak to Sam who can forward the details.    

 

 

 

5. New phone system    

We have last week had a new phone system installed.  It now advises patients how far in 

the queue they are and different options to choose.   

 

 

 

AOB 

Mrs Ray emptied the suggestion/compliment slips box.  There were 3 slips in there 

which two were praise for the medical team which will be forwarded on to those 

members of staff and also one slip advising not able to see Dr Lee.  It was advised to the 

group that Dr Lee will unfortunately not be at Mossley as often as he has been which will 

mean that a male GP appointment is a little more hard to come by but this has been 

bought to the attention of the management team.  

 

 

 

 


